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Electronic Funds Transfer (COD/EFT) Gets New Spot on COD Label

Heads up, Collect on Delivery (COD) mailers: the Postal Service has updated the COD label (PS Form
3816), moving the COD/EFT selection box into its own space within the payment amount and remittance
sections.

Not only does the COD/EFT option provide remittances arriving in mailers’ bank accounts within two
business days, but it is also more secure.

Updated COD labels are available at Post Offices or at the Postal Store at https://store.usps.com/store/,
though you may use remaining supplies of the former label until they are depleted.

The Postal Service is also retiring PS Form 3816-AS, Collect on Delivery (COD) Card — Firm Mailings, a
rarely used form in today’s environment of computer-generated shipping labels. For more information on
this elimination, please visit https://about.usps.com/postal-bulletin/2015/pb22431/html/updt_004.htm.
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Please visit us on the USPS Industry Outreach website.
Thank you for your support of the United States Postal Service.
--Consumer and Industry Affairs
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